Failure to Certify Notification to Persons Served bv Known or Potential

Service Line Containing Lead

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER
Reporting Requirements Not Met for GA0770004 TURIN

We were required to demonstrate to the State that we provided initial notification to all persons at a
Lead, Galvanized Requiring Replacement (GRR), or Lead Status Unknown water service line.

Our system failed to demonstrate to the State that we delivered annual notifications and information to
people served by the water system at a Lead, Galvanized Requiring Replacement, or Lead Status
Unknown service line as required by July 1, 2025; or we failed to meet the prescribed timing, delivery,
and/or content requirements. Although the failure to comply with the reporting requirement does not
create a risk to public health, we are required to inform you of this violation and provide additional
information including what we did to correct the situation.

It 1s important for consumers to know if the water they are receiving has been delivered through a
Lead, Galvanized Requiring Replacement, or Lead Status Unknown service line so they can make
decisions on taking actions to reduce their potential exposure to lead 1n their drinking water.

What Should You Do?

There 1s nothing you need to do at this time. You do NOT need to boil your water or take other actions.
Boiling water does NOT remove lead from water.

For more information on reducing lead exposure around your home/building and the health effects of
lead, visit the EPA's websites at https://www.epa.gov/ground-water-and-drinking-water/basic-
information-about-lead-drinking-water and http://www.epa.gov/lead.

What Is Being Done?

In an effort to comply with EPDs rules regarding reporting, we acknowledge documentation
was not reported in a timely fashion and will correct this moving forward. Additionally, this
letter serves our customers with information to notify you our water system contains no Lead

or Galvanized pipes.

'

For more information, please contact Turin Water Department at (770) 599-0777, Monday thru Friday from 8:00 AM to

4:00 PM E.S.T.. or by mail to P.O. Box 86 Turin, Georgia 30289.

*Please share this information with all the other people who drink this water, especially
those who may not have received this notice directly (for example, people in
apartments, nursing homes, schools, and businesses). You can do this by posting this
notice in a public place or distributing copies by hand or mail.*
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